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ABSTRACT

In the closing years of the twentieth century, management has
come to accept that people, not cash, buildings, or equipment, are the
critical differentiators of a business enterprise. As we move into the new
millennium and Find ourselves in a knowledge economy, it is undeniable
that people are the profit lever. All the assets of an organization, other
than people, are inert. They are passive resources that require human
application to generate value. The key to sustaining a profitable company
or a healthy economy is the productivity of the workforce, The human
capital In the economy of today, where over half of the gross national
product is allocated to the information sector, it is obvious that
knowledgeable people are the driving force.
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