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Abstract:

This study aimed to identify the role and the importance of knowledge
in strategic marketing diagnostic process, which requires in-depth
research, knowledge and capacity to diagnose and analyze all of the
internal and external environment of the organization, and to achieve the
objectives of the research process questionnaire was developed and
distributed to a sample of managers, tires and heads of departments of
the Foundation Condor for Electronic Bordj Bou Arreridj province. The
adoption of (35) from a questionnaire distributed , and statistically
analyzed the answers to the questionnaires show that the organization's
decision-makers are aware of the importance of using knowledge and
employment in strategic marketing diagnostic process. The study also
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showed a significant effect relationship between knowledge and the
process of strategic diagnosis.

Key words: tacit knowledge , knowledge of the phenomenon, strategic
diagnosis, diagnosis strategic external , internal strategic diagnosis
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Source: M. Porter, 'avantage concurrentiel, Dunod édition, Paris,
France, 1999, p 53 .
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