"Ll Bl Blese § Laladl Aoyall doylie 4 Ladl Hookiell Crsecniy Al AaSyanll”
)5—&-‘- é)Ua

Bl Bl § Walall dagall uylia Aalall dekiell iy dled| AaSyaell
Adlall

The Local Governance and the Improvement of Public Service: the Public
Value Approach in the Context of Global Experience.
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Abstract:

This article aims to define public value management model and its
applications at the local level, by looking into the most important changes
that appear in the concept of public service and its administrative structure,
then what are the basic notions and elements on which the model stands?
Furthermore, what it can add to the continuity of development and
modernization of public governance in order to support and improve the
quality of public services and development activities at the local level? As a
result, the public value approach introduces a new management philosophy
that enhances the effectiveness of responding to a successful public service.
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