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The protection of the electronic consumer from arbitrary conditions
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Abstract:

Applying the principle of contractual freedom, the contracting parties may include
any condition in their contract as long as it is not legally prohibited, except that in
light of the development in the field of technology and information, and with the
monopolistic practices under the light of a free economy, model contracts have
spread where the economic agent exclusively formulates it away from any
supervision, setting arbitrary unfair conditions to achieve his own interests, without
caring whatsoever about the damages that may occur on the other party, which
necessitated the establishment of mechanisms that lead to providing a minimum
level of protection for consumers in the period right before contracting via the
Internet, and among these mechanisms falls the right to combat arbitrary condition

Keywords: Electronic consumer; Arbitrary conditions; Contemporary means of
communication; Technology and Information; Electronic contract.
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