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Abstract:

This research paper deals with the role of the experimental
method in developing the science of administration, based on a
case study of the Hawthorne experiments in the United States of
America by the thinker George Elton Mayo.

This researcher attempted to develop the human relations trend

initiated by the researcher Mary Parker Follett. we will try
through this article to investigate the peculiarities of the
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experimental method and how it was employed by Mayo in the
Hawthorne studies.

Keywords: experimental method, administration science,
public administration, human relations movement, Hawthorne
studies.
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The Hawthorne Studies

First Phase: Second Phase:
Sequence of illumination tests Experiments beginning in 1927
from 1924 to 1927 focused on the relay assembly
department

Coined in 1950 by Henry A.
Landsberger when analyzing
earlier experiments from 1924—32
at the Hawthorne Works

Further Study: Simultaneous Study:
Interview with the employees Bank wiring test room

Source: Management and The Worker: 1939
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Work is a Group Activity
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