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Abstract:

Regulatory conditions within service institutions occupy the interest of researchers in this
field because of their effects and repercussions on the performance of their frameworks and
their work in general. Either it helps to improve performance, or it is the opposite, which directly
affects the objectives of the institution and its competitiveness in light of the development that
modern institutions have been witnessing, especially in the field of services, as the primary
criterion for the success of any institution is measured by the size and quality of the services it
provides to the public.
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