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Abstract :

Amid technological transformations, developing countries have had to shift from traditional
management models to new ones based on technological advancements. Consequently, they
have accelerated the digitization of management systems and the integration of essential data
into local networks to facilitate this transition.

In Algeria, despite a delayed adoption of these mechanisms, significant progress has been
observed in various sectors, notably in higher education services. Recently, there has been a
substantial leap in the digitization of services such as transportation, catering, and housing.

This study explores the impact of digitization on the governance of this critical sector and
assesses the satisfaction of its members with the changes in the quantity and quality of the
services they receive. A field study was conducted involving a random sample of students and
employees from the Directorate of University Services Batna Bouakal, using a comprehensive
methodology that included descriptive, statistical, and case study approaches.

The findings indicate a high satisfaction of services provided after digitization and reveal
qualitative and quantitative indexes of improved governance over the Directorate's financial,
material, and human resources.

Keywords: Degitization, Artificiel inteligence , gouvernance. higher education services



