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/ Summary:

Digitization has become a necessity and an imperative that all administrations and
institutions strive to follow in order to advance and develop, transitioning from a classical
administration to an electronic administration that offers high-quality services. This, in turn,
raises the performance level of administrations and public facilities in delivering public
services that satisfy their seekers. The digitization model provides significant opportunities
for the quality of public services through speed in execution, accuracy, precision, and saving
time, effort, and procedures.

However, for digital administration to succeed in performing its tasks, there must be an
infrastructure of advanced communication networks and competent and qualified human
Kresources, as well as the benefit from the experiences of advanced countries in this field.
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